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African Scenic Safaris Medical/Evacuation Procedures on  
Mt Kilimanjaro : 

 
 
 

African Scenic Safaris Guides : 
African Scenic Safaris sends all of their head guides to the comprehensive, 
Wilderness First Responder course.  This is an internationally recognised course 
designed to equip guides with the skills and experience necessary to provide 
immediate care to casualties, stabilise them in a wilderness environment and 
maintain that care throughout the evacuation process.  The course has a high 
practical content and covers topics such as CPR, airway management, high altitude 
illness, heat and cold related emergencies and triage.   
 
All chief guides have considerable experience on Kilimanjaro and as such are very 
good at identifying signs and symptoms of Acute Mountain Sickness, HAPE and 
HACE.  They are trained to monitor client’s medical health throughout the climb, 
including assessing oxygen levels.  Guides encourage clients to be open and honest 
throughout the climb and are always available to discuss medical concerns, enabling 
them to make accurate assessments of a client’s ability to continue climbing or the 
necessity for them to descend.  
 
Guides will brief clients each evening as well as prior to the start of the climb.  This 
pre-climb briefing will mention medical care on Kilimanjaro.  Equipment lists have 
been provided and should be adhered to.  During the pre-climb briefing the guide will 
also discuss equipment and if necessary African Scenic Safaris will arrange 
appropriate hire equipment where a client has forgotten an item or brought 
something not adequate for Kilimanjaro.   
 
Daily briefings will include plans for the following day, but will also include advice on 
how clients can remain healthy on the mountain with tips about what to wear each 
day, how much water to drink and medical related topics such as sun protection, 
hygiene, mosquitos and the effects of altitude.  Our aim is to prevent problems where 
possible, rather than cure. 
 
 



Medical Equipment : 
It is important that clients bring their own basic first aid kits, including personal 
medication, basic painkillers such as Paracetamol and Ibuprofen and blister plasters.  
Clients are also advised to consider taking Acetazalomide (Diamox) to aid 
acclimatisation during their climb and should seek medical advice before travelling 
regarding this.     
 
Our guides carry pulse oxymeters and basic first aid kits including wound dressings, 
gloves, plasters and some anti nausea and painkilling drugs.  As mentioned above, 
they are trained to work in a wilderness environment.  The first aid kit is designed for 
basic first aid and to allow guides to stabilise a patient and evacuate to professional 
medical facilities where necessary.  
   
Oxygen cylinders will also be carried.  
 
Evacuation : 
Within the Kilimanjaro Park Fees you have paid, a Rescue Fee is included.  This 
means that the park will organise a stretcher on the mountain if necessary and 
transport you back to Moshi (via ordinary vehicle, or ambulance if necessary).  If a 
client has to descend, whether it’s something serious and requires hospitalisation or 
just returning to the Moshi hotel because you had altitude sickness for example, 
African Scenic Safaris will be there to assist with any aspect of this. Please note that 
if the decision is made by the guides that a client should descend due to altitude-
related illness, clients must listen to and accept their advice, as it will be in the 
interest of their own health and safety, and the health and safety of the group as a 
whole.  Any expenses incurred due to early descent are to be paid by the client and 
reclaimed through travel insurance. 
 
Ease of evacuation depends very much upon your location on the mountain.  
Stretchers are located at various points and 4WD vehicles are able to reach the 
Shira Plateau and a couple of other points lower on the mountain.  Guides carry 
mobile phones and know where they are able to get reception each day, on each 
route.  Please remember that you are trekking in a wilderness environment and 
communications can be difficult; however all guides are trained and experienced in 
organising evacuations and know the best evacuation options from all points on the 
mountain.  Guides are also extremely experienced at knowing when it is appropriate 
to advise a client to descend due to altitude sickness.  Generally clients are then 
able to descend on foot with the support of assistant guides and porters. 
 
Our guide to client ratio allows for teams to continue with their climb in the event that 
others need to descend, whether simply to a lower camp or returning to Moshi.   
 
Helicopter evacuation is not included within the park fees, however there are a 
couple of helipads on the mountain and options to have this covered (see under 
insurance heading below). 
 
 
 
 
 



Insurance : 
African Scenic Safaris strongly advise that you take out international travel insurance 
for your trip.  Please check that this insurance does specifically cover your climb at 
altitude and helicopter evacuation if necessary. 
 
On top of this, we can also offer additional air evacuation insurance through Amref 
Flying Doctors (www.amref.org).  This service would only be used if you needed 
urgent air evacuation to Nairobi Hospital in Kenya.  Should you wish to take out this 
additional insurance, the cost is USD$10 per person and covers you for 30 days 
travel within Kenya, Tanzania & Zanzibar.  This will cover air evacuation off the 
mountain however this is subject to weather conditions.  Please note – this is not 
medical insurance, it only covers the evacuation via helicopter.  If you would like this 
included, please let us know. 
 
Existing Medical Conditions : 
Should you have any existing medical conditions, it is important that you discuss the 
climb with your doctor and travel insurance company.  It is also important that you 
advise us, as well as your head guide, at the briefing or start of your climb. 
 
Preparing your Body : 
Climbing Kilimanjaro is a challenging trek, especially when taking into account the 
changing and extreme weather conditions and camping environment.  Summit night 
especially is extremely tough.  With a good level of fitness, training and 
determination it can be a once in a lifetime experience but clients do need to work 
hard to prepare their bodies.  The more training they put in the easier and more 
pleasurable the mountain will be.  If possible climbers should practice walking long 
distances, uphill with a 6-7kg rucksack on.  Simulating this in the gym is a good 
alternative for those unable to get out anywhere else.  
 

 


